
CONTACT INFO

647-926-9724

Monday to Friday: 

8 am – 4 pm

www.medly.ca/get-started
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What you can expect from us

A member of your clinical care team will 

review all your alerts generated by the Medly 

system, every day of the week. They may call 

you to see how you’re doing.

 

The Medly Coordinator will help you solve any 

technical problems you experience while using 

Medly.

What we expect from you

Take all your readings and complete the symptoms 

questionnaire daily, as soon as you wake up.	

Follow the instructions on the screen if you triggered 

an alert. 

Ensure there is a reliable way for the Medly 

Coordinator to contact you (ex. by phone, voicemail or 

email).

Let the Medly Coordinator know: 

… when you have concerns about your heart health

… when you go travelling 

… if you have any technical issues

… if there are changes to your contact information

… if you are no longer using the Medly system

MEDLY AGREEMENT

To download Medly...

Search for ‘Medly for Heart Failure’ in  

your device’s App Store! 


